
Preliminary AV & Security  
Needs Assessment
Commercial Audio-Visual: Meeting Room Environment

1. How many meeting rooms do you have in your facility?

2. What is the average size of your meeting rooms?

3. On average, how many hours per day are your meeting rooms used (per room)?

4. What is the primary function of your meeting spaces?  
a. Internal collaboration     b. Customer presentations   c. Executive briefings        d. Board meetings

5. Do you have a standardized computer setup for staff or is there a mix of devices?  
(PC, Apple, Tablet, etc.)

6. Do you have customers or suppliers presenting in your meeting rooms?

7. Do you have participants joining meetings over video?

8. Do you have a process in place to schedule the meeting rooms? Is it effective?

9. Do you have a strategy on developing meeting room technology?

10. Do you anticipate having more or less meetings in the next 2 years?

Please rate your satisfaction on the effectiveness of your meeting rooms when it comes to: 
a. Ability to display information Poor  > 1   2   3   4   5   6   7   8   9   10 < Excellent 

b. Ability to share control between internal & external attendees      Poor  > 1   2   3   4   5   6   7   8   9   10 < Excellent 

c. Effective use of technology in the room    Poor  > 1   2   3   4   5   6   7   8   9   10 < Excellent

11. Please describe your greatest frustration with your existing meeting rooms. 
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Virtually every business can benefit from a more strategic approach to how technology is used. The first step 
in any improvement process is to understand what you are doing now. Once that aspect is understood it is 
possible to identify what areas are causing problems, and what things could be improved upon. 

The following questionnaire should provide a basic overview of what you are doing, and provide an external 
resource like VistaCare technical professionals with enough information to give you an idea of where 
opportunities for improvement may exist.

For an in-person needs assessment, please call VistaCare at 1.866.999.7404
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1. Do you currently have a facility security strategy in 
place?

2. Can you identify the primary security concerns  
you have for your facilities? 

3. How many entrances and exits does your building or 
facility have?

4. Are your offices open 24/7/365? 
a.  If no, do employees have access to the  
 office outside of business hours? 
 
b.  Do you have different access levels within your  
 building? 
 
c.  Do you have any externally mandated security 
 requirements or standards that you need to meet?

5. Is your building in a heavy trafficked area?

6. Do you have a parking lot? 

7. Do you have multiple lots?

8. Are you responsible for security on the lot?

9. Can you estimate the total size of all lots you are  
responsible for?

10. Do you store valuable products and materials on site?

11. Have you ever been broken into?

12. Do you need to remote monitor any security system?

13. Do you have a need to monitor more than one location?

14. Can you describe your existing security setup including 
technology in use? 
 
 

15. Can you describe your greatest frustration with your 
existing system?  
 

16. Are there specific areas you know need help but  
aren’t sure how to accomplish them within your  
system or budget?

For an in-person needs assessment, please call VistaCare at 1.866.999.7404


